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Welcome to
Indo Insight Agency
PT. Indo Insight Agency is a trusted partner for global

importers, bridging communication and quality control

with Indonesian suppliers. We ensure that sourcing and

production processes run safely, transparently, and

efficiently.
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TRUSTED BY GLOBAL
BUYERS
Our clients value the
transparency, honesty, and on-
site presence we bring to every
project.

VERIFIED INSIGHTS
FROM THE FIELD
We provide real, on-site data and
independent analysis to help
clients decide whether to
continue, revise, or end
cooperation with their suppliers.
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VISION

To be the most trusted field-based agency for importers
sourcing from Indonesia — delivering honest insights, supplier
transparency, and real-world control.

Vision and Mission

MISSION

1.Empower clients with accurate, first-hand information from
the field — not assumptions, not promises.

2.Act as a loyal bridge between global buyers and Indonesian
suppliers, defending our clients' interests with clarity and
fairness.

3.Build long-term sourcing ecosystems that are not just
stable and safe, but also ethical and transparent.
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Our Goals
1 2 3

Provide real-time field
updates and transparent
communication to protect
the client’s interests.

Monitor suppliers and
production processes to
help clients maintain a
stable and efficient supply
chain.

Support international
buyers in evaluating and
communicating with
Indonesian vendors fairly
and objectively.

In
do

 in
si

gh
t

ag
en

cy



Our Products & Services

05   |

Indo Insight Agency offers comprehensive support for global importers looking to source products
from Indonesia. From supplier search to final inspection, our team ensures every step is secure,

efficient, and transparent.

CLIENT & SUPPLIER
SUPPORT

SUPPLIER IDENTIFICATION
& BACKGROUND CHECK

PRODUCTION MONITORING
& QUALITY CONTROL

PRE-SHIPMENT INSPECTION
& DISPUTE HANDLING

We represent clients in resolving
issues with Indonesian suppliers to

maintain clear communication,
fairness, and smooth collaboration.

We assist clients in identifying potential
suppliers that meet their needs and
conduct background checks to verify

credibility, reputation, and track record
before they commit to any deal.

We conduct on-site
inspections with daily or

weekly updates to ensure
production runs according to

agreed standards.

Final checking before
loading, and assistance in

resolving any disputes with
suppliers to protect the

buyer’s interest.
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Competitive 

01 Client Representation
We act as a reliable liaison between clients and local
suppliers, providing timely updates and assisting in
resolving production-related issues through on-the-
ground coordination and communication.

03 Client-First Approach
Our loyalty lies with our clients. We
deliver honest reports and help them
compare suppliers fairly.

02 Quality Checks
We represent clients in conducting
final inspections and reporting issues
clearly to ensure suppliers meet
expectations.

04 Production Reporting

We blend real-time digital tools with
on-site reporting to give clients a
modern, transparent sourcing
experience.

 Advantage
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Get in 
saeful@indoinsightagency.com

+62 821-2283-9849

 www.indoinsightagency.com

Jl. Ir. H. Juanda No. 243,
Kuningan, Jawa Barat,
Indonesia

Touch
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